
 
 
 

 
 
 
 
 

 

 
 
 

 
 

 

 

Mechanical Limited Warranty:  

At Tigerlok, we are committed to providing products of exceptional quality and craftsmanship. That's why we stand 

behind our Mechanical Limited Warranty, ensuring your peace of mind and satisfaction with every purchase.  

Our Mechanical Limited Warranty covers any defects in materials or workmanship that may arise during normal use for 

as long as the original purchaser occupies the residential premises where the product was installed. This means that if 

you experience any issues with the functionality of your Tigerlok product due to manufacturing defects, we've got you 

covered.  

However, it's important to note that our warranty does not extend to instances of misuse, abuse, scratching, or any 

related damages. We believe in the durability and reliability of our products when used as intended, and we're here to 

support you if any unexpected issues arise within the scope of our warranty coverage.  

Should you need to make a claim under our Mechanical Limited Warranty, simply reach out to the retailer where you 

made your purchase with proof of purchase in hand. From there, our dedicated team will assess the situation and, at our 

discretion, either repair, replace, or refund the defective product. Our goal is to ensure that you are fully satisfied with 

your Tigerlok experience, and our warranty program is designed to support that commitment to excellence.  

With Tigerlok, you can trust that your investment is protected, allowing you to enjoy your products with confidence for 

years to come. 


